
 

 
 

To call for FIRE, EMS, AMBULANCE, POLICE       DIAL  911 

To reach the COMPETITION MANAGER      314.452.5656  

To reach the SAFETY/COVID-19 COMPLIANCE OFFICER    636.284.9990 
 
To reach the SAFETY RESPONSE COORINATOR      

 
EMERGENCY RESPONSE PLAN SPECIFIC TO A COVID-19 SITUATION  
NEC’s COVID-19 Compliance/Resource Officer will monitor activities to ensure compliance with social 
distancing and face covering requirements. He or she will intervene if non-compliance is identified and will 
interact with local health authorities to understand and implement their COVID-19 policies including 
reporting and contact-tracing assistance, as necessary.  In addition, he or she shall ensure that adequate 
signage is present throughout the venue and ensure that adequate hygiene materials are available in 
common areas and washroom facilities.  Finally, he or she will designate and prepare an isolation area and 
monitor entry screening personnel/security measures. 
AT THIS EVENT: 

• All personnel, volunteers and show staff will enter through the South Entry Door leading in from 
the Facility’s Employee parking lot. Each shall wait at the check-in station to have their 
temperatures taken.  If any individual’s temperature is above 99.5 degrees, he or she shall be 
asked to leave the grounds, and facility staff will disinfect the area immediately. *Exception: 
Healthcare personnel who have treated patients using appropriate medical-grade PPE during the 
course of performing professional duties are exempted from this restriction.   
 

• All individuals are required to self-monitor their temperature once daily prior to entering the 
competition grounds. Anyone with a temperature of 99.5° F (37.5° C) or higher may not enter the 
facility.  Anyone who:  1) exhibits COVID-19 symptoms, 2) has tested positive for COVID-19 within 
last two weeks, or 3) has been in contact with someone who has tested positive for COVID-19 
within the last two weeks may not enter the show grounds  
 

• All individuals are required to wear a facemask or face covering when in any setting where there 
is a possibility of being within six feet of other individuals and when not mounted on a horse. This 
includes other individuals within the person’s immediate household. You can find 
recommendations for proper use of face masks and face coverings via the Centers for Disease 
Control & Prevention website. 
 

• All individuals must practice physical distancing at all times while on the competition grounds by 
staying at least 6 feet (about 2 arms’ length) from any person who is not a member of their 
immediate household.  Members of the same household are still required to wear masks or face 
coverings when there is a possibility of being within six feet of any other individuals, including 
members of their own household. 



 

 
 

COVID-19 EMERGENCY RESPONSE ISOLATION PLAN 

Any person suspected to have COVID-19 or similar symptoms will be quickly removed from the venue (or 
isolated on-site until they can arrange transportation) to avoid further contact with other individuals.  

DESIGNATED AND PREPARED ISOLATION AREA ON-SITE: If an individual on the grounds is displaying 
symptoms or has a temperature of 99.5° F (37.5° C) or higher according to the USEF COVID-19 Action Plan 
and is unable to travel independently and immediately away from the competition grounds, the individual 
must be asked to remain in an isolation area away from others until private transportation can be 
organized.   

AT THIS EVENT: 

The isolation room will be in the East Arena Show Ofice.  Anyone with a fever and/or showing symptoms 
will be escorted to this location until transportation can be arranged. Following use of the isolation room, 
facility staff will properly disinfect the area and surrounding areas the person may have touched. 

EMERGENCY DIRECTIONS TO NEC 
NEAREST CROSS-STREET:     HIGHWAY N AND LAKE ST LOUIS BLVD 
 
       The National Equestrian Center 
       6880 Lake St Louis Blvd 
       Lake St Louis, MO  63367 
       636.561.8080 main 
GENERAL DIRECTIONS TO NEC 
 
From the WEST:      I-70 east to Hwy. 40/61 (I-64) east. Go  

approximately 3 miles to the Lake St. Louis Blvd. 
exit.  Turn left at the top of the ramp continue 
approx. 1 mile to NEC 

 
From the EAST:       From I-270 and Hwy 40/61 (I-64) take Hwy  

40/61 west to the Lake St. Louis Blvd exit.  Turn 
left at the top of the ramp continue approx. 1 mile 
to NEC 

 
Alternate Route:      I-70 to Lake St. Louis Blvd. exit #214, south  

continues across Hwy 40/61 (I-64) overpass to NEC  
 
  



 

 
DISASTER/EMERGENCY PLANS AT NEC 

Severe Weather 

• Manager, Technical Delegate, Show Staff & Volunteers  

o facilitate calm movement of horses and competitors to safe areas. 

• Announcer, Secretary or Head Scorer  

o use the facility PA phone system to issue information & instructions on evacuation to safe 
areas to the entire facility. 

IN THE STABLING BARNS AND ARENA 

The facility is engineered so that the center aisles, restrooms and wash stalls are severe weather safe 
areas; Outside doors may be partially closed 

People to center aisles, restrooms & wash stalls 

Horses go to stalls 

IN THE LOBBY AND SHOW OFFICE AREAS 

People to main WEST arena restrooms 

IN THE RV AND PARKING LOTS 

People evacuate the lots to the nearest barn’s center aisle, restrooms and wash stalls  

Fire Outbreak 

• Technical Delegate, EMT 

o Go to scene of the fire and assist where possible with control of fire and/or with safe 
evacuation of people and animals to safe areas 

• Manager and Secretary 

o Direct emergency vehicles to fire and assist with clearing of fire lanes 

• Show Staff & Volunteers  

o facilitate calm evacuation of people and animals to safe areas 

• Announcer or Head Scorer 

o use the facility PA phone system to instruct clearing of fire lanes and to direct people to 
safe areas throughout the entire facility 

 

IN THE STABLING BARNS AND ARENA 



 

 
The facility has multiple barns, each equipped with multiple fire extinguishers and water spigots. Everyone 
should evacuate the area near the fire itself 

People evacuate to outside and away from the fire scene, preferably 100 yards or more 

Horses go to stalls in barns away from the fire scene 

People on horseback go to outdoor arena if more than 150’ from fire scene 

IN THE LOBBY AND SHOW OFFICE AREAS 

People move outside to the monument sign along Lake St Louis Blvd 

IN THE RV AND PARKING LOTS 

People evacuate to area away from fire, preferably 100 yards or more 

Minor Medical 

• Manager or Secretary 

o Call EMT, Technical Delegate and Manger/Secretary 

o Identify over the phone specific details as known 

• Ring Steward 

o Complete accident report for any accidents involving a fall from horseback regardless of 
degree of injury including none 

• Technical Delegate, EMT 

o Go to scene of minor medical emergency and assist with minor medical situation  

LOCATION OF MINOR MEDICAL STATION 

 An EMT is stationed in the West Arena, often in the café seating area or lobby.  

Major Medical 

• Manager or Secretary 

o Call EMT, Technical Delegate and Manger/Secretary 

o Identify over the phone specific details as known 

• Technical Delegate, EMT 

o Go to scene of major medical emergency and assist with major medical situation  

• Head Scorer 

o Dial 911 and coordinate with emergency vehicles accurate directions to accident location 



 

 
• Show Staff & Volunteers  

o use the facility PA phone system to clear horses and people from accident area and 
facilitate entry of emergency personnel, vehicles and equipment  

• Ring Steward 

o Complete accident report for any accidents involving a fall from horseback regardless of 
degree of injury including none 

Catastrophic Medical 

• Manager or Secretary 

o Call EMT, Technical Delegate and Manger/Secretary 

o Identify over the phone specific details as known 

o Coordinate helicopter landing on South side of West Arena in Employee Parking or in front 
parking lot near West main building.  

• Technical Delegate, EMT 

o Go to scene of catastrophic medical emergency and assist with medical situation  

• Head Scorer 

o Dial 911 and coordinate with emergency vehicles accurate directions to accident location 

• Show Staff & Volunteers  

o use the facility PA phone system to clear horses and people from accident area and 
facilitate entry of emergency personnel, vehicles and equipment 

• Ring Steward 

o Complete accident report for any accidents involving a fall from horseback regardless of 
degree of injury including none

 

  
 
  o          helicopter 
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ISOLATION PROTOCOLS 
________________________________________ 

 

 

In the event one or more horses are required to be isolated from the rest of exhibitors due to illness, an 
ISOLATION ZONE will be established in BARN 6 of the National Equestrian Center. 
 

 

 

 

 

 

 

 

 

 

 

 

Barn 6 is a separate enclosure, located approximately 600 feet from the nearest stabling area used by 
exhibitors.  

The ISOLATION ZONE will include STALLS 745-762, the aisle onto which those stalls open, the 
wash-rack adjoining stall 745, and the exterior loading door adjacent to stall 753. 

 

 

 


